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L,T

999.99
999.99 CR

: Previous Balance
: Payments Received Through 99/9919999 - Thank You

HURON SD

s

NorthWestern:'
Enemy

E""c Cost Per Day 9.99
Gas Cost Per Day .99

Information Center

Account Summary
Ptevious Account Bali1nce 999.99
Payments Received 999.99CR:
Current Charges 999.99
Current Account Balance 99fUJ9

Monthly Budget P"yment 999,99

Utility Service
Outdoor Lighting
Electric
Natural Gas
Taxes
Total Current Utility Charges

99999
999,99
999,99
999,99
999.99

Products & Services
Month" Fixed Charges
Other Charges
Other Taxes

999.99
999.99
999,99

Adjustments 999.99

Late Payment Foge 999.99

10.:10,12006 Bank Draft Payment

Total Amount Due
ISee back of tOJ additional bUill details)

999,99
999,99

A late fee of $2.00 plus I % of the unpaid utifity balan<;~ WiW De assessed jf not paid by due date.

J~lIJm this- poni':)l) 01 th:. bill wilh your pu:.'llk Ill.
}'12'1l>e dira~1 illqlliri':!' It- J·$OO.245-{Yn1 241Kltll:i I~f ;J;~... \l'cotUli Nllmhvr

D"te Ih""
f"k'il"'C I~;l~ Thh.\ mOll lit

#XX)()()(XXit
itXXXX XXXX XXii
JOHN DOE
r234 MAtNST
HURON SD 57350-2043

NORTHWESTERN ENERGY
POBOX 1338
BUTTE MT 59702-1338
111111111111111111111111111111111111111111111111

0000 00000000 01234569 OooooooOOQoo

Date Filed: October 26, 2007
Service on and after

Effective Date: November 20,2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11120/2007.

Jeffrey Decker
Issued By: Regulatory Specialist
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Monthly Fixed Charges
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&wiCE~ Basic Cootract

Ut1l1ty Billing pel.11

Oty
1.00

Unit Price
moo

Monthly Charge
999.9:i 999,00

Balan<:e

:~:I R,;...."\dO;l\'olfi:,
: c;.oo.q, : Me4o:>r No I=rom To: o"y~

f.w..r~
ClIrrQ)t - Pn;>;.iOl.~ : Mull: : USQg4

10 E~fic AWlnl lOt 4384 05."24 04:'24 8(' 85073 A-«.OO
R;v~1 Ef"lli'rgf ChOlQi'

1:1.;0.:; FLWI PUl';hi:lSoI' Fr.A'M"

KViH

31 Actual 2Ct:',(i 112 (1$'24 04,'24 3(' 6677 .I») CCF

.00 THERM

ThiS lk1.ge 101" inMlma1iO!1 Dnly. All charges are included in the amouni due on th& COler P<l9€

We DI)fU"dale tlw oppolotmtltj' tl) ~""'e }'OU und ,,'~:k"')lnl: y04.JI' fn-dhack.
We lnvill' )"JU 11:1 ('O'nttd us with ~'\)lll ~ueg;.'~i"lh. nll\l.\.'rn~ 1I11111~'~ti;'lh 2A IH~H~:I J:'l'l' ,\1 1_.'(iI(L'::45_(,l.)7!

emJiI UJ; ilt WJv'X'il!J:iC'1lt'lt!P"\''i!::l Vp!!lt l'f Wl'ih' U" ilt P.O. B'A J.~ 1:S. :\lkllll(lj): CuslnllJ.:"j :\d\'J<.:~\h.·. HUh'll
SO S7~51\ SnUl!) D:lknta ;;:llston~rs wilh Ullh".;nhi?d '1lk)')j.,lll:'> _'f UJ(l.;"'flrs may nJi'tad 11).,' ,\.II1Sllln~'r at bils
Ji\'i$ion of tlk~ South Dakota Punl;\.' U1ililRS C')mmi~~1011 ,\1 .';(Il.H~:t'L Capita].<'\Vi:'nu'!. ri:.'H;::. Sf) 5750L or (1v

Tl' kph"lli" ;1t ].61»)-7' ,l....;~ll

Date Filed: October 26, 2007
Service on and after

Effective Date: November 20, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota_ dated 11/2012007.

Jeffrey Decker
Issued By: Regnlatory Specialist
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CUSTOMER NAME
MAILING ADDRESS
CITY'. STATE ZIP
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L
L
L

Notice of Intent to Disconnect Service

DATE
Acconnt Number:
Servi<:e Address:

Dear CUSTOMER NAME.

Our reconls show your utiJity ,,,'Connt with I"; is overdue in the amount shown below:

Disconnect Amount $999.999,99 Total Amount of Bill $999.999,99

Please disIl~gard this notice if payment has beenlllade. We are willing to work with you
10 re,olve the payment of your utility account. whkh may include possible payment
alTangements, Please call a represenlative at our Customer Contacl Center at
J-800-245-6977,

Unless payment of $999.999,99 is received plioI' to 99/99/9999 sen'ice will be
disconnected. Once service is disconnected. in addition 10 payment of the utility bill. a
reconnection fee of $49.00 plus tax during business hours ($69,00 plus t,l\ after business
hours) will be required before your utility servke is restored.

You have the right to appeal the company's decision to the Soulh Dakota Public Utilities
Commission. SOD East Capitol. Pierre. SD 57501. telephone Illlmlk'r 1-8W-332-1782.

Residential disconnection may be postponed for one thil1y-day period by presenting.
prior to disconnection, a physician's cenificate staling that disconnec"tion would aggravate
a resident's existing illness or handicap.

If you believe that som,,' or all of the charges are in error. we encourage you to cuntact us
to disc"uss the disputed charges, If we can not resulve the dispute. you should pay the
undisputed portion of the bill and then appeaJ the ,Ii,puted amount to the South Dakota
Public Utilities CmnmiS'ioll,

Sincet"ly.
North\Vestern Energy
Colledion, Dept.

Service on and after
Date Filed: October 26, 2007 Effective Date:--'N"'o"-'v'='e'!!m':'b"e.!..r-::2"'0,""2,,0"'0"-7 _
Effective on less than 30 days notice by authority of the Jeffrey Decker
Public Utilities Commission of South Dakota_ dated 1112012007. Issued By: Regulatory Specialist

L
L

T
T

T
T
T



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

RE: ACCOUNT NUMBER

Dear CUSTOMER NAME

SAMPLE FORMS

Section No.6
____...2".,'d-::'R""e'-':v"'is"'ed'--__Sheet No. 6
Canceling 1" Revised Sheet No. 6

DATE N
I
I
I
I
I
I

NorthWestern Energy has received a return payment in the amount of
$X,XXX.XX on the above account. Your payment was returned for the following
reason:

REASON

Please resubmit your payment within five (5) business days. If your account was
previously in the termination process, the termination process may continue.
You may pay by choosing from any of the following options:

1) Mail your payment to Po Box 1338, Butte MT 59702

2) Pay online at www.northwesternenergy.com

3) Pay by phone with a NorthWestern Energy Customer Care
Representative at 1-800-245-6977

4) Pay via the automated phone system:
Checking, Savings and Money Market payments 1-800-218-4959
CrediUDebit and ATM card payments 1-877-361-4927

Your cooperation is greatly appreciated. If you have any questions, please call
our Customer Care Center at 1-800-245-6977. Our hours are 6am to 1Opm.

Sincerely,
NorthWestern Energy
Collections Department

Date Filed: October 26, 2007
Service on and after

Effective Date: November 20. 2007

Effective on less than 30 days notice by authority ofthe
Public Utilities Commission of South Dakota, dated 11/20/2007.

Jeffrey Decker
Issued By: Regulatory Specialist
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N

Notice of Intent to Disconnect Service
Due to Broken Agreement

DATE
Account Number:
Service Address:

Dear CUSTOMER NAME,

NorthWestern Energy and a customer listed on the above account, had
previously agreed upon an arrangement for payment of past due utility charges.
Unfortunately, that arrangement has defaulted and the account is now subject to
disconnect.

Unless the past due balance on the account of $X,XXX.XX is paid prior to DATE,
service will disconnected. Once service is disconnected, in addition to payment
of the utility bill, a reconnection fee of $49.00 plus tax during business hours
($69.00 plus tax after business hours) will be required before your utility service
is restored. A deposit of one-sixth the estimated annual billing, or an increase to
a current deposit to that level, will also be charged.

If you have questions in this regard, to make a payment, or to advise us of
payment, please call our Customer Contact Center at 1-800-245-6977 to speak
with a representative.

Your immediate response is greatly appreciated.

Sincerely,
NorthWestern Energy
Collections Dept.

I
I
I
I
I
I
I
I
J
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I
I
I
I

Date Filed: October 26, 2007
Service on and after

Effective Date: November 20, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/20/2007.

Jeffrey Decker
Issued By: Regulatory Specialist
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CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

PAST DUE NOTICE

DATE

Dear CUSTOMER NAME,

We still have not received settlement of your past due final bill.

Further action will be taken if this matter is not settled promptly.

Please mail your payment by return mail or call our Customer Contact Center at
1-800-245-6977 if you have any questions regarding your account or jf you need
to discuss possible payment arrangements.

Sincerely,
NorthWestern Energy
Collections Department

Account No: XXXXXXX-X Amount Due: $X,XXX.XX

Service At: SERVICE ADDRESS

Please return this portion with your payment

N
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Date Filed: October 26, 2007
Service on and after

Effective Date: November 20, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota. dated 1II20/2007.

Jeffrey Decker
Issued By: Regulatory Specialist
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CUSTOMER
MAILING ADDRESS
CITY, STATE ZIP

DATE

Dear CUSTOMER NAME,

SAMPLE FORMS
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FINAL DEMAND

N
I
I
I
I
I
I
I

We have made repeated requests for payment of your final bill. Please mail
your payment by return mail or call our Customer Contact Center at 1-800-245
6977 if you have any questions regarding your account or if you need to discuss
possible payment arrangements.

Unless payment of your account is made within 10 days, we will refer this
matter to a collection agency for further action.

Sincerely,
NorthWestern Energy
Collections Department

Account No:999999-9 Amount Due:$999,999.99

Service At: SERVICE ADDRESS

Please return this portion with your payment

Date Filed: October 26, 2007
Service on and after

Effective Date: November 20, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/20/2007.

Jeffrey Decker
Issued By: Regulatory Specialist



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

RE: Account #
Name of Issuer:
Bank Name:
Date of Check:
Amount of Check: $X,XXX.XX

Dear CUSTOMER NAME

SAMPLE FORMS

Section No.6
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Canceling 3" Revised Sheet No. 9

DATE
N

Life is hectic, and sometimes details can fall through the cracks. According to
our records, the following has occurred with your NorthWestern Energy account:

The above referenced item has been returned to NorthWestern Energy for
collections. Please pay the above amount in addition to a $15.00 service charge
by (DATE) to avoid further action, including possible disconnection of services.
Please remit your payment of cash, money order, cashier's check or credit card
to your nearest NorthWestern office.

If you have any questions or concerns, or to make a payment via credit card,
please call us at 1-800-245-6977. If the above balance has already been paid,
please disregard this notice. Thank you for your payment.

Sincerely,
CrediUColiection Department
NorthWestern Energy

Date Filed: October 26, 2007
Service on and after

Effective Date: November 20, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/20/2007.

Jeffrey Decker
Issued By: Regulatory Specialist
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D

SHEET LEFT INTENTIONALLY BLANK

Date Filed: October 26. 2007
Service on and after

Effective Date: November 20, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/20/2007.

Jeffrey Decker
Issued By: Regulatory Specialist



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

DATE

Account Number:
Service Address:

Dear CUSTOMER NAME,

SAMPLE FORMS

Section No.6
____---.lll..'t..!R~e'_!v:!;is~e'\!d Sheet No. 30
Canceling Original Sheet No. 30

Paying your NorthWestern Energy monthly budget bill is important. NorthWestern's
Budget Payment Plan is a convenient way of paying the same amount each month.
Because your budget account is past due, it is being removed from the Budget Payment
Plan and the account is being billed in full. If you would like to discuss your account,
please contact a representative immediately at 1-800-245-6977.

NorthWestern's Budget Payment Plan makes paying your monthly utility bill easy. To
make this process even easier we offer NorthWestern's EZ Pay. With NorthWestern's
EZ Pay, your utility bill is automatically paid on the day you choose. To sign up for
NorthWestern's EZ Payor to get more information, please call our Customer Contact
Center at 1-800-245-6977.

Sincerely,
NorthWestern Energy
Collections Department

T

T

T
T
T
T

Date Filed: October 26,2007
Service on and after

Effective Date: November 20, 2007

Effective on less than 30 days notice by authority of the

Public Utilities Commission of South Dakota, dated 1112012007.
Jeffrey Decker

Issued By: Regulatory Specialist


